
Proudly hosted and
governed since 2005 by 

Guide to Food

Rescue & Relief 

in the Illawarra 



Food Fairness Illawarra acknowledges the Traditional Custodians of the land we live and work on. We
pay our respect to Past, Present and Emerging Elders. We recognise Aboriginal and Torres Strait
Islander people as the first agriculturalists who continue to inspire us through their food culture and
ecological land management. 

Guide to Food Rescue & Relief – in the Illawarra 2 

 

Acknowledgement 

 

Together 

Feeding people,

Fighting food waste 



Guide to Food Rescue & Relief – in the Illawarra 

 

1. Introduction .................................................................................................................................................................. 4 

Food Insecurity & Food Waste ................................................................................................................................................................. 4

Definitions: ............................................................................................................................................................................................................. 4 

2. In the Illawarra ............................................................................................................................................................. 5 

Food Rescue ......................................................................................................................................................................................................... 5

Food Relief ............................................................................................................................................................................................................. 7 

3. Collaboration ............................................................................................................................................................... 8 

Food Rescue & Relief Working Group ................................................................................................................................................. 8 

Food Rescue & Relief Network ................................................................................................................................................................. 8 

Your Fair Food Directory Listing ............................................................................................................................................................. 9 

4. Additional Food Donations ................................................................................................................................... 10 

Link Up with the Food Rescue Organisations ............................................................................................................................. 10 

Engaging Additional Food Donors ..................................................................................................................................................... 10 

Maintain Good Relationships! .................................................................................................................................................................. 11 

Organise a Food Drive .................................................................................................................................................................................. 11 

5. Establish a Food Relief Program .......................................................................................................................... 12 

6. Food Safety ................................................................................................................................................................. 13 

7. References .................................................................................................................................................................. 16 

8. Support ......................................................................................................................................................................... 16 

Appendix 1: Food Donor Outreach – Email Template........................................................................................ 17 

Appendix 2: SecondBite Coles Donation Guide .................................................................................................. 19 

Appendix 3: Generic Food Donation Guide ......................................................................................................... 20 

Appendix 4: SecondBite Community Connect Collection Process .............................................................. 21 

Appendix 5: Thank You Note – Template ............................................................................................................. 22 

3 

 

Table of Contents 



 

Guide to Food Rescue & Relief – in the Illawarra 

Food donors – supermarkets, food businesses and individuals who donate surplus food to a food rescue
or relief organisation. 

Food rescue – the donation of edible food that would otherwise go to waste. 

Food rescue organisations – collect and distribute large volumes of rescued food from food donors 
and either directly deliver it to food relief agencies or store it in warehouses, ready for distribution to 
agencies for a fee or for free. 

Food relief agencies – community organisations that focus on supporting community members with 
food provision and, in some cases, are also involved in food rescue. 
Illawarra Food Relief and Rescue Working Group – a working group established under the banner of 
Food Fairness Illawarra to foster open communication within the food rescue and relief sector to share 
practical knowledge and learnings to ensure a coordinated response. 

The "Guide to Food Rescue & Relief – in the Illawarra” provides a comprehensive overview of the region's
food rescue and relief landscape. Its main objective is to facilitate a greater understanding of the sector
and foster stakeholder collaboration. The guide also offers practical tools and strategies to increase food
donations, food safety, and things to consider when establishing a food relief program. 

The guide is targeted at existing and new food relief organisations, food rescue organisations, 
volunteers, and anyone interested in the Illawarra food rescue and relief sector. This guide was 
developed as part of the Regional Food Donation Coordinator pilot funded by the NSW Environment 
Protection Authority (NSW EPA) under the banner of Food Fairness Illawarra. The guide has been 
informed by the Illawarra Food Relief and Rescue Working Group, making it a valuable resource that 
reflects the expertise and experiences of those who work in the sector locally. By providing a centralised 
and accessible resource, this guide aims to strengthen the food rescue and relief sector in the Illawarra 
and contribute towards addressing food insecurity in the region. 

The 2024 ‘Let’s Talk About Food’ survey revealed that 38% of Illawarra and Shoalhaven households
experience food insecurity, with 19% moderately and 12% severely affected, including 30% of households
with children. This means that over a third of Illawarra households cannot access food to meet their
health and cultural needs, while tonnes of edible food go to landfill. Despite significant efforts by food
rescue and relief organisations, only 23% of severely food-insecure households accessed emergency food
relief1. While insufficient resources were identified as barriers, practical factors such as lack of awareness
and eligibility for services and psychological barriers such as shame and entitlement were also noted.
Increased collaboration amongst food rescue and relief organisations could provide a collective response
to address these challenges, increase food donations, and reduce edible food waste in landfill. Scaling up
the amount of food that is rescued could support more food- insecure households and simultaneously
prevent food waste. 
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1. Introduction 

Definitions: 

Food Insecurity & Food Waste 

Food Insecurity in the Illawarra and Shoalhaven provides valuable insights into the state
of hunger in the community, including trends and statistics related to food insecurity,
poverty, and hunger relief efforts. It could be a valuable resource for your next grant
application. 

 
1 University of Wollongong and Healthy Cities Australia (2024).
Food Security in the Illawarra and Shoalhaven

https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://foodfairnessillawarra.org.au/wp-content/uploads/2025/04/Evidence-Brief-Food-Insecurity-in-the-Illawarra-and-Shoalhaven-02-04-2024.pdf
https://reports.foodbank.org.au/wp-content/uploads/2022/10/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://foodfairnessillawarra.org.au/wp-content/uploads/2025/04/Evidence-Brief-Food-Insecurity-in-the-Illawarra-and-Shoalhaven-02-04-2024.pdf
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The food rescue aspect involves collecting surplus food from supermarkets, farmers, and businesses, 
which would otherwise go to waste. This rescued food is then distributed to or used by various food 
relief agencies. OzHarvest plays a significant role in spearheading food rescue efforts in the Illawarra. 
They collect surplus food five days a week from all Woolworths and Aldi stores in the area, as well as 
from other independent donors, supporting 44 local agencies. In addition to OzHarvest, several food 
relief agencies in the Illawarra directly collect food donations from donors. They participate in 
programs such as SecondBite's Community Direct Program for Coles supermarket stores or leverage 
their own established connections with donors. Although Foodbank is not physically located in the 
Illawarra region, they play a complementary role in the local food rescue efforts. Foodbank offers 
access to rescued and bulk-purchased pantry items to local food relief agencies at a cost-recovery 
price. 

We are fortunate to have a food rescue and relief sector that collectively rescues a vast amount of food to
feed an increasing number of people in need. This work has an enormous impact and is often
accomplished on a shoestring budget, with the support of exceptional volunteers. The sector comprises
multiple food donors (including the three major supermarkets), three national food rescue organisations,
and over 32 food relief agencies, see Figure 1. 
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2. In the Illawarra 

Figure 1: Food rescue and relief landscape 
 

Food Rescue



Sign up as a charity Community Partner, email: hannah.olsen@secondbite.org / 
admin@secondbite.org or call: 0478 414 869 / 1800 263 283 
For more information: www.secondbite.org 

OzHarvest 
A national food rescue organisation that aims to recover excess fresh 
food from donors and transport it directly and at no cost to food relief 
agencies. OzHarvest has been operating in the Illawarra region since 
2013 and expanded their operations in 2020 by establishing a small 
warehouse and deploying two full-time vans to collect surplus food. 
They now collect from all Woolworths and Aldi supermarket stores and 
other donors and deliver this food to 44 food relief agencies that feed 
people in need. OzHarvest's unwavering commitment to diverting 
food waste and addressing food insecurity makes a significant impact 
in the Illawarra. 

Apply to become a partner: Food Rescue for charities 
Email: Andrew.Turner@ozharvest.org or info@ozharvest.org Call: 0490 430 099 or (02) 9516 3877 
To learn more, please visit www.ozharvest.org 

SecondBite 
A national food rescue organisation that collaborates with various food 
producers and retailers, including a national partnership with Coles. Its 
main objective is to recover excess fresh and nutritious food and 
provide it to local food relief agencies without charge. SecondBite runs 
its Community Connect program in the Illawarra region, facilitating 
direct food collection by local food relief organisations from donors like 
Coles. 

Sydney-Based 

Foodbank 
Australia's largest food redistribution organisation, Foodbank plays a 
vital role in serving as the primary pantry for the charity sector. They 
offer various rescued and purchased food and groceries, focusing on 
pantry items such as sauces and breakfast cereals. Orders can be 
placed online, typically in bulk quantities, with rescued items offered 
free of charge, and the purchased items have a small cost recovery fee. 
Foodbank operates out of a distribution centre in Sydney, and 
customers can either pick up their orders or have them freighted to the 
Illawarra for a transportation fee. 

Apply to become a charity partner: Foodbank Charity Partners. 
Email: office@foodbanknsw.org.au or Call: (02) 9756 3099 
For more information: www.foodbank.org.au 
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Opportunity: 
Share Foodbank collection or transport fees with peer food relief organisations. 
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In the Illawarra region, over 32 food relief agencies actively work to meet the diverse needs of vulnerable
and disadvantaged communities. These organisations serve a wide range of people, from families
struggling to make ends meet, to individuals experiencing homelessness and/or other forms of
disadvantage. Food relief is often used as a soft entry point for these organisations to establish trust with
individuals and families and provide a platform for offering additional support services such as
counselling, financial counselling, legal assistance, and other forms of aid. The food relief landscape in
the Illawarra region is characterised by a diverse range of organisations, including large national
organisations, small non-government organisations (NGOs), and completely volunteer-based initiatives. 

Our longstanding Low Cost & Free Meals Directory* provides an overview of all the organisations that 
collectively feed our community in need 
*This excludes school-specific breakfast programs 
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Food Relief 

Image 1: Food Relief in the Illawarra, including Maxyne from the Warrawong Resident Forum setting up
their Tuesday food hub. 

https://foodfairnessillawarra.org.au/our-directory/?directory-topic=low-cost-free-meals&location=all-locations&program=no&number=36
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=low-cost-free-meals&location=all-locations&program=no&number=36
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=low-cost-free-meals&location=all-locations&program=no&number=36
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=low-cost-free-meals&location=all-locations&program=no&number=36
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=low-cost-free-meals&location=all-locations&program=no&number=36


We recognise that working together can achieve more significant outcomes and create positive
change for those experiencing food insecurity in our community. 

Bi-monthly working group meetings are hosted by Food Fairness Illawarra to foster open
communication within the food relief and rescue sector, to share practical knowledge, and ensure a
coordinated response. A shared action plan is developed to provide a roadmap for collective action in
this space. To join the quarterly meetings, email foodfairness@healthycities.org.au. 

With the cost-of-living crisis and increased demand for food relief, we know the pressure on your
services is growing. To support your vital work, we’ve created the Illawarra Food Donations WhatsApp
group – a simple tool to strengthen the connection between hospitality/food retail businesses and our
local food relief sector.

How it works:

Local businesses post surplus food opportunities.
You respond to coordinate collection and distribution.
Together, we reduce waste and feed more people in need.

How to use the group: 
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3. Collaboration 

The Illawarra Food Donations Whatsapp Group

Food Rescue & Relief Working Group 

When a business shares surplus food in the group, they’ll include:

What’s available1.
Their business name2.
Contact details3.

You can respond directly to arrange pick-up and distribution. Feel free to introduce yourself and
share ideas for collaboration to further reduce waste and improve food security., and please do
share this group with anyone you know in hospitality, food service and food relief and rescue in the
Illawarra!

Join the Illawarra Food Donations Whatsapp group.

mailto:foodfairness@healthycities.org.au
https://chat.whatsapp.com/EJrzKBXW9Tx667vVWBlii2
https://chat.whatsapp.com/EJrzKBXW9Tx667vVWBlii2
https://chat.whatsapp.com/EJrzKBXW9Tx667vVWBlii2


 

Our Fair Food Directory provides an all-inclusive overview of the Illawarra’s food system actors,
including Low Cost and Free Meals providers. An overview of the food rescue and relief sector is crucial
for various reasons. 

• It helps to identify gaps and areas where additional support is required, promotes coordination 
and collaboration among different organisations, reduces duplication of efforts, and ensures 
efficient resource allocation. 
It helps people in need of food relief to access available services easily. 
It raises awareness about the issue of food insecurity, the efforts being made to address it, and 
the opportunities to support it. 

• 
• 

Relevant categories for the food rescue and relief sector include: 

 

Printable & Online Online Online 

To ensure that the Fair Food Directory remains current and accurate, every organisation involved in 
food rescue or food relief must are encouraged to create a listing and keep it up to date. 

Use our step-by-step guide to create or update your directory listing to

keep the Fair Food Directory current and accurate.
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Your Fair Food Directory Listing 

https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/low-cost-free-meals-directory-printable/
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=organisation-accepting-food-donations&location=all-locations&program=no&number=18
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=organisation-accepting-food-donations&location=all-locations&program=no&number=18
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=fair-food-volunteer-opportunities&location=all-locations&program=no&number=45
https://foodfairnessillawarra.org.au/our-directory/?directory-topic=fair-food-volunteer-opportunities&location=all-locations&program=no&number=45


Become an OzHarvest charity partner: 
Please fill out their Charities form. This will give them all the information they need about your
organisation. Their team will then be in touch with the following steps. Due to the high demand
for OzHarvest’s service, you might initially be placed on their waiting list. They will do everything
they can to get to you and be in touch as soon as something becomes available. 
Join the SecondBite Community Connect Program: 
If you have sufficient people power and transport to commit to regular collections from one of
the local Coles Stores, email hannah.olsen@secondbite.org / admin@secondbite.org or call 0478
414 869 / 1800 263 283; note that some stores have already been linked up with other
organisations. Therefore, allocation will depend on the available collection slots. See Appendix 4
for more information. 
Become a Foodbank charity partner and place your first pantry order: 
Complete the Foodbank membership form and follow their online ordering guidelines. Due to
Foodbank operating from a distribution centre in Sydney, you will either need to arrange
collection or pay for delivery. This offers a fantastic opportunity to share collection or delivery
fees with peer food relief organisations. 

1. 

3. 

2. 

Guide to Food Rescue & Relief – in the Illawarra 

If you're looking to secure additional food donations to support an existing food relief program or to
establish a new one, there are various avenues that you can explore. 

This can effectively increase your food donations, especially if you have sufficient resources such as
people power and transportation to handle regular collections. Although OzHarvest and SecondBite
already collect from the three major supermarket chains, numerous other potential food donors can
be reached out to. Below are some steps to consider when reaching out to a potential food donor: 

1. Research potential donors: Identify potential food donors by researching local grocery stores,
farmers, retailers, restaurants, cafes, catering, and food manufacturers in your area. Identify the
right contact person and the best method to approach them. 

2. Outreach: To attract potential food donors, contact them through email, phone, or in-person 
visits. You can use our Food Donor Outreach – Email Template as a starting point. In your
communication, clearly explain your organisation's mission and the potential impact of their
donation, emphasising how it can help reduce food waste while supporting your community’s
well-being. Be transparent about the logistics of how donations can be made and the types of
food you can accept and are most in need of. It is crucial to verify whether the potential donor
has existing food donation arrangements. 

3. First collection/delivery assessment: Schedule a first collection or delivery assessment once a 
food donor is interested in donating. This is an opportunity to assess the quality and quantity of
the donation, as well as to establish a process for future contributions. During the assessment,
confirm the logistics of the donation, including the types of food to be donated, the frequency of
donations, and any special instructions for handling or storing the food. This is also an
opportunity to express gratitude and reinforce the impact of their contribution to the
community. 
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4. Additional Food Donations 

Engaging Additional Food Donors 

Link Up with the Food Rescue Organisations 

https://www.ozharvest.org/food/receive-food-charities/
https://www.ozharvest.org/food/receive-food-charities/
https://www.ozharvest.org/food/receive-food-charities/
mailto:andrew.wilcox@secondbite.org
mailto:hannah.olsen@secondbite.org
mailto:andrew.wilcox@secondbite.org
mailto:admin@secondbite.org
mailto:admin@secondbite.org
mailto:admin@secondbite.org
https://www.tfaforms.com/4805517?state=nsw-act
https://www.tfaforms.com/4805517?state=nsw-act
https://www.tfaforms.com/4805517?state=nsw-act
https://www.foodbank.org.au/wp-content/uploads/2019/03/WEB-ORDERING-USER-GUIDE.pdf
https://www.foodbank.org.au/wp-content/uploads/2019/03/WEB-ORDERING-USER-GUIDE.pdf
https://www.foodbank.org.au/wp-content/uploads/2019/03/WEB-ORDERING-USER-GUIDE.pdf
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After all the hard work of establishing partnership, either with a food donor or a food rescue
organisation, maintaining a good relationship is essential. According to a pilot study by OzHarvest,
maintaining solid relationships with donors can increase the quality and quantity of donations
received by 37%2. Here are some tips for success: 

1. Clear, respectful, and constant communication: Ensure all parties understand the 
partnership's goals, expectations, and responsibilities. Communicate openly and honestly and 
respond promptly to any queries or concerns. 

2. Reliability, consistency, and timely collection: Ensure that goods or services are collected on 
time and to the expected process. Be consistent in your timing and manner of work and 
maintain reliability to show appreciation for the partnership. 

3. Express gratitude and acknowledge the value of the partnership: Take time to show 
appreciation for the collaboration and its importance. A simple thank you can go a long way in 
maintaining a positive relationship. Where appropriate, share good news stories and recognise 
the donor’s contribution (see Appendix 5 for a template thank you letter). 

4. Continual assessment: Regularly assess the partnership to ensure both parties benefit and 
meet the objectives. Adjust the collaboration as needed to keep up with changing needs or 
circumstances, such as your capacity for bread. 
5. Proactive problem-solving: Address any issues or concerns as soon as they arise to prevent 

them from becoming more significant. 

Organise a Food Drive. 

While food drives may not include rescued food, they are still an effective way to increase food 
donations and engage the broader community in supporting your program. Below are some steps to 
consider when planning a food drive: 

1. Set a realistic goal: Decide on the type of food items you want to collect during the drive. 
Setting a realistic goal can encourage participation and ensure that the drive is successful. 

2. Choose accessible locations: Identify one or more locations that are easily accessible and 
visible to the public, such as community centres, churches, schools, and/or supermarkets. 
Consider partnering with local businesses to set up additional collection sites. 

3. Determine a timeframe: Determine a timeline for the food drive that works well for the 
community and allows enough time for donations. Consider hosting the drive for several 
weeks to increase the chances of success. 

4. Approach partners and set up collection bins: Contact relevant partners and organisations to 
secure their participation and support. Set up donation bins or boxes at the designated 
locations, ensuring they are clearly labelled and visible to the public. 

5. Spread the word: Promote the food drive through flyers, social media, email, and word of 
mouth. Encourage community involvement by highlighting the need for donations and 
providing information on the types of items to donate, such as non-perishable items like 
canned goods, pasta, and rice. 

6. Collect and sort donations: Once the food drive is complete, collect and sort the donations, 
ensuring they are within the expiration date and in good condition. Express gratitude to the 
donors and partners who supported the drive. Remember, a successful food drive relies on the 
community’s support and participation, so keep them engaged and informed throughout the 
process. 

2
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Maintain Good Relationships! 

Department of Planning, Industry and Environment. (2021). NSW Waste and Sustainable Materials Strategy 2041. 
Retrieved from https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0006/385683/NSW-Waste-and-Sustainable-Materials-
Strategy-2041.pdf 

https://learningenglish.voanews.com/a/don-t-bite-the-hand-that-feeds-you-/5476054.html
https://learningenglish.voanews.com/a/don-t-bite-the-hand-that-feeds-you-/5476054.html
https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0006/385683/NSW-Waste-and-Sustainable-Materials-Strategy-2041.pdf
https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0006/385683/NSW-Waste-and-Sustainable-Materials-Strategy-2041.pdf
https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0006/385683/NSW-Waste-and-Sustainable-Materials-Strategy-2041.pdf
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Whether you are establishing a new or additional food relief program, careful planning, coordination,
and ongoing evaluation is necessary to ensure efficient and effective food delivery to those in need. By
following this practical checklist, you can make a meaningful impact on alleviating food insecurity in
your community: 

1. Assess the need: This involves identifying the vulnerable populations in your area, such as low-
income households, homeless individuals, and/or food-insecure families, and understanding 
their specific food relief needs and challenges. It's crucial to avoid duplication of services by 
identifying existing food relief activities in your community. This can help you identify any gaps 
in services and ensure that your efforts are complementary rather than redundant. Consulting 
with local community leaders can also provide insight into your community’s needs and help 
you identify potential partnerships and resources. 

2. Establish partnerships: Collaboration with local businesses, organisations, and community 
leaders can help you access resources, identify potential volunteers, and broaden the reach of 
your food relief program. See Chapter 3 – Collaboration for the available avenues to collaborate 
with the food rescue and relief sector. 

3. Apply for grants: Securing funding can help establish and maintain a successful food relief 
program. To apply for funding, identify potential funding sources that align with your mission 
and goals. Review their eligibility requirements, application guidelines, and deadlines. Develop 
a compelling proposal outlining your food relief efforts objectives, target population, methods, 
and expected outcomes. 

4. Source food donations: Use the avenues identified in Chapter 4 – Food Donations to source 
food donations for your program. 

5. Mobilise and manage volunteers: Establish roles, responsibilities, and safety protocols. Recruit 
and train volunteers to help collect, sort, pack, and distribute food. Keep volunteers engaged 
and motivated by recognising their contributions and providing ongoing support. 

6. Plan logistics: Develop a detailed food collection, storage, and distribution plan. Consider food 
safety regulations, transportation, storage facilities, volunteer management, and distribution 
channels. Create standard operating procedures (SOPs) to ensure consistent and efficient 
operations. 

7. Ensure food safety: Follow proper food safety practices to maintain the food’s quality and 
safety; see Chapter 6 – Food Safety. 

8. Foster community engagement: Build awareness and support for your food relief efforts 
through community outreach, public relations, and social media. Engage with local 
stakeholders, businesses, and government agencies to garner support and resources. Seek 
feedback from the community to improve your food relief program continuously. 

9. Monitor and evaluate: Regularly monitor and assess the impact and effectiveness of your 
food relief efforts. Collect data on the number of people served, types of food distributed, and 
feedback from beneficiaries. Use this information to assess your program's effectiveness, 
identify areas for improvement, and report on outcomes to stakeholders. 

10. Continuously improve: Review and refine your food relief program based on feedback, lessons 
learned, and changing community needs. Seek opportunities for innovation, collaboration, and 
sustainability to ensure long-term impact and success. 
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5. Establish a Food Relief Program 



How food is stored, handled, and transported throughout the food rescue and relief process is vital to
ensure it remains safe and fit for human consumption. Whether you are an organisation that rescues
donated food or provides food relief to individuals, it is imperative to always adhere to standard food
safety guidelines. This will help ensure that the food reaches those in need in the best possible
condition. Here is our checklist: 

1. Everyone handling, storing, and transporting donated food should maintain the highest 
personal hygiene and cleanliness standards. 

2. Food safety training is recommended for relevant staff and volunteers. 
3. Store and transport raw and cooked foods separately to prevent cross-contamination. 
4. To ensure food longevity and prevent spoilage, it is essential to consider the most appropriate 
storage methods. Factors such as temperature, humidity, and packaging materials can all 
affect food quality and freshness. Depending on the type of food, storing it in a cool, dry place, 
refrigerator, or freezer may be necessary. 
5. Always store food in clean, covered, and labelled food-grade containers to prevent exposure to 

bacteria and other contaminants. 
6. Check the date marking on packaged food items before using them in your program. E.g., 

o Use By: food must be eaten or thrown away by this date, even if there is no sign of 
spoilage. 

o Best Before: food will remain safe after the date, provided it is not spoiled, damaged, or 
perished. 

7. It is essential to abide by temperature control guidelines for potentially hazardous foods, such 
as meat, seafood, poultry, dairy products, eggs, and other prepared dishes that contain these 
ingredients. This includes popular items like sandwiches, salads, and pies. See image 1. 

8. Any food left in the 'Temperature Danger Zone' for more than 4 hours should be disposed of 
promptly to prevent foodborne illness. It is essential to keep a close eye on the time and
temperature of potentially hazardous foods to ensure they remain safe for consumption.
Proper food handling and disposal can help prevent foodborne illnesses and keep our
community healthy. 

Figure 3: Food Safety Danger Zone (Source: NSW Food Authority, 2020) 

See the next page for the Food safety requirements for charitable, not-for-profit organisations. 
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6. Food Safety 

Figure 2: Temperature Danger Zone (Source: NSW Food Authority, 2020) 

https://www.foodauthority.nsw.gov.au/sites/default/files/_Documents/retailfactsheets/charities.pdf#:~:text=Under%20the%20Food%20Standards%20Code,is%20as%20safe%20as%20possible.
https://www.foodauthority.nsw.gov.au/sites/default/files/_Documents/retailfactsheets/charities.pdf#:~:text=Under%20the%20Food%20Standards%20Code,is%20as%20safe%20as%20possible.
https://www.foodauthority.nsw.gov.au/sites/default/files/_Documents/retailfactsheets/charities.pdf#:~:text=Under%20the%20Food%20Standards%20Code,is%20as%20safe%20as%20possible.
https://www.foodauthority.nsw.gov.au/sites/default/files/_Documents/retailfactsheets/charities.pdf#:~:text=Under%20the%20Food%20Standards%20Code,is%20as%20safe%20as%20possible.
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For more info, see A Guide to the Food Safety Standards. 
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https://www.foodstandards.gov.au/publications/pages/safefoodaustralia3rd16.aspx
https://www.foodstandards.gov.au/publications/pages/safefoodaustralia3rd16.aspx
https://www.foodstandards.gov.au/publications/pages/safefoodaustralia3rd16.aspx
https://www.foodstandards.gov.au/publications/pages/safefoodaustralia3rd16.aspx


CRJO Food Donation Toolkit – link  

Foodbank Charities – link

2024 ‘Let’s Talk About Food’ survey evidence briefs – link 

NE Waste Food Donation ToolKit – link  

OzHarvest Food Rescue for Charities – link 

OzHarvest Wollongong – link 

SecondBite Community Partners – link 

Your business is Food – information guide – link 

The Food Donation Tool Kit – link 

Guide to Food Rescue & Relief – in the Illawarra 

For more information regarding this guide or in need of support, feel free to reach out via
foodfairness@healthycities.org.au or (02) 4283 8111. 
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8. Support 

 

7. Helpful Resources 

https://crjo.nsw.gov.au/wp-content/uploads/Food-Donation-Toolkit.pdf
https://crjo.nsw.gov.au/wp-content/uploads/Food-Donation-Toolkit.pdf
https://crjo.nsw.gov.au/wp-content/uploads/Food-Donation-Toolkit.pdf
https://www.foodbank.org.au/homepage/who-we-help/charities/?state=nsw-act
https://www.foodbank.org.au/homepage/who-we-help/charities/?state=nsw-act
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://foodfairnessillawarra.org.au/new-research-on-illawarra-food-habits-perceptions-and-issues-is-here/
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://www.newaste.org.au/fooddonation/wp-content/uploads/2021/03/Food_Donation_Tool_Kit_March_2021.pdf
https://www.newaste.org.au/fooddonation/wp-content/uploads/2021/03/Food_Donation_Tool_Kit_March_2021.pdf
https://www.newaste.org.au/fooddonation/wp-content/uploads/2021/03/Food_Donation_Tool_Kit_March_2021.pdf
https://www.ozharvest.org/food/receive-food-charities/
https://www.ozharvest.org/food/receive-food-charities/
https://www.ozharvest.org/food/receive-food-charities/
https://www.ozharvest.org/your-local-ozharvest/wollongong/?
https://www.ozharvest.org/your-local-ozharvest/wollongong/?
https://www.ozharvest.org/your-local-ozharvest/wollongong/?
https://secondbite.org/community-partners/
https://secondbite.org/community-partners/
https://secondbite.org/community-partners/
https://secondbite.org/community-partners/
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2021-02/Your%20Business%20is%20Food%20%20-%20Information%20Guide.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2021-02/Your%20Business%20is%20Food%20%20-%20Information%20Guide.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2021-02/Your%20Business%20is%20Food%20%20-%20Information%20Guide.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
mailto:foodfairness@healthycities.org.au
mailto:mail@foodfairnessillawarra.org.au
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[Insert the name of potential donor organisation] 

[Insert address details] 

Appendix 1: Food Donor Outreach 

Email Template 
[Insert Logo] 

Dear [Insert Donor Name], 

RE: Together feeding people, fighting food waste 

Did you know that  38% of Illawarra and Shoalhaven households experience food insecurity in 2024 -

including 30% of households with children? This means that over a third of Illawarra households cannot

access food to meet their health and cultural needs. Meanwhile, a staggering amount of edible food

ends up in landfill every week. As a local non-profit organisation committed to [insert mission + food

relief activity], we have witnessed a significant increase in the demand for food relief in our community

[or insert specific community]. However, we need help to keep up with our current food donations. We

are contacting you because your business may be interested in supporting our efforts through 

food donations. Partnering with us as a food donor will help reduce your food waste while supporting 

our community’s well-being. 

Why donate surplus food: 

As a food donor, you would be protected under the Civil Liability Amendment (Food Donations) Act 
2002. This act limits the liability of individuals and businesses that donate food, providing certain food 
safety conditions have been met4. 
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– 

3 Foodbank Hunger Report 2022, https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-
Report-2022.pdf 
4 Food Donation Tool Kit 2012, https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-
Toolkit.pdf 

You’re helping those in need
Donating food supports vulnerable community members.

It can save you money
Donating food can save you money on waste disposal costs as a business or an individual. 

It’s better for the environment
Reduce your food waste - donating surplus food combats climate change by reducing the
greenhouse emissions associated with food waste rotting in landfill. 

It can benefit your business
As a business or organisation, donating your surplus food can provide the added perk of an eligible
tax deduction. 

The donation is made to an organisation with deductible gift recipient (DGR) status
It must be voluntary, meaning the business must not receive any material benefit or
advantage in exchange for the donation
The business donor keeps a record of the donation, generally a receipt from the gift recipient.
For more information, visit the Australian Taxation Office website.

https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://reports.foodbank.org.au/wp-content/uploads/2023/03/Foodbank-Hunger-Report-2022.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
https://www.lovefoodhatewaste.nsw.gov.au/sites/default/files/2018-06/Food-Donation-Toolkit.pdf
http://www.ato.gov.au/
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What types of food you can donate: 

Surplus food from supermarkets, greengrocers, bakers, butchers, markets, cafes, catering
etc. 
Blemished or imperfect produce 
Products close to their use-by date
Products close or past their best before date
Excess and slow-moving stock or deleted lines 
Products that have incorrect, damaged or no labelling and damaged packaging 
Sample size and bulk products 
Leftover unused portions of food that have not been served to customers, e.g., salads, 
sandwiches, muffins, and cakes. 
Food grown at farms that do not meet the size or cosmetic criteria set by supermarkets. 

We understand that you may already be working with other community organisations. If this is the 
case, we are only interested in partnering with you if you have additional capacity. We will work with 
you to develop a donation program that fits your business's needs, whether for one-time donations or 
regular pickups of surplus food. 
We would be honoured to have your business as a partner in our mission to alleviate food insecurity in 
our community. Together, we can make a difference in the lives of those who need it most. 
Thank you for your time, and we look forward to working with you towards a more sustainable and 
equitable food system. 

Best regards, 

[Your Name] 

[Your Organisation Name] 
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Appendix 2: SecondBite Coles
Donation Guide 
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Table 2: Adapted from OzHarvest's guidelines 

Fruit And Vegetables 

Meat 

Dairy, e.g., milk, 
yoghurt, cream, 
Cheese 

Eggs 

Prepared Meals, 
Packaged Deli 
Products 

Dry Goods (Shelf-
Stable Groceries) 

Baked Products 

Drinks, e.g., water, 
dairy, soft drinks (no 
alcohol)

Other Products in the 
Store 
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Appendix 3: Generic Food Donation
Guide 

All edible fruit and vegetables.
*No damaged products, e.g. mouldy, leaking, cuts and bruises. 

Up to use-by date or best before date.
*The sealed inner packaging must be intact.

Up to use-by date, or seven days past best before date
*Items must be frozen immediately after removal from shelves

Up to use-by date, or seven days past best before date
*Chilled or ambient only, do not freeze

Up to use-by date, or seven days past best before date
*The sealed inner packaging must be intact, chill or freeze immediately

Up to three months past best before date.
*Packaging can be battered, but the seal protecting the food must be
intact.

Cakes, muffins, breads, pastries etc.
*Charities may only sometimes take all the fresh bread, as they only
take what they need.

Up to three months past best before. 
Chilled dairy drinks - Up to use-by date, or seven days past best before
date.

Ie pans, socks, toiletries, nappies etc.
*Check if the organisation distributes these items along with food, eg.
Wollongong Homeless Hub
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Appendix 4: SecondBite Community
Connect Collection Process 



Guide to Food Rescue & Relief – in the Illawarra 

(Insert Organisation) would like to send a BIG THANK YOU to (insert donor name) for
providing essential food to community members that would have otherwise gone hungry. 

Our community members acknowledge the hard work done by your organisation to make this 
happen, and without the help from the helpful staff in the store, this wouldn’t be possible. 
Week after week, we are able to provide nourishment for approximately 375 local community 
members, taking into account the significant rise in demand since the onset of the COVID-19 
pandemic and the escalating cost of living.

We all encounter moments where a helping hand becomes indispensable during challenging 
times. Your generous food donations to our service ensure that countless families, hidden in the 
background, can express their heartfelt gratitude to you.

Real-life examples of the help our service provides: 

• 
• (Example 1) 

(Example 2) 

There is a time in everyone’s life when a helping hand is needed. Each time you donate food to our 
service, there is a family in the background thanking you from the bottom of their heart. 
One meal can be the step a family needs to survive and live.

THANK YOU

(Insert signoff) 

**Below template has been adjusted from the Thank Note, used by the Bulli Community Centre team. 
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Appendix 5: Thank You Note –
Template 

THANK YOU FROM 

(Insert Logo) 


